


brainstorm solutions and provide  
speci�c program assistance. We’re 
committed to a healthy Portland 
economy based on thriving local 
businesses that are growing, adding 
jobs for local residents, and enjoy the 
support of local government advo-
cacy, marketing and effective business 
development programs.

Recruitment—PDC takes every op-
portunity to showcase Portland as 
an ideal city in which to set up 
business. We partner with private 
sector business leaders and 
organizations and utilize regional 
and statewide marketing strate-
gies to help the city of Portland 
achieve its economic goals and 
welcome new business to the city. 
Working collaboratively, PDC and 
its partners market the Portland 
metropolitan region as a whole 
and work together to �nd the best 
site for your business. 

Technical Assistance - The PDC staff 
provides expert advice, referrals, 
and support to individual businesses. 
We offer �nancial assistance to help 
companies increase productivity, 
lower costs and increase competitive-
ness through contractual partnership 
with the following technical assistance 
providers: Oregon Manufacturing 
Extension Partnership (OMEP) –  
Lean Manufacturing; Zero Waste  
Alliance (ZWA) – Sustainable business 
practices/waste reduction; and Food 
Innovation Center (FIC) – business 
development, product development 
and general assistance to food manu-
facturing businesses. These programs 
provide real value to companies 
seeking to become high performance 
organizations.

Workforce Services—PDC offers 
employers a single point of contact 
for recruiting and training a skilled 
workforce in partnership with Work-
systems, Inc., community colleges, 
higher education and workforce 
training organizations. Worksystems 
and its partners assist companies with 
screening, training, and an online 
employment matching service.

�*�/�%�6�4�5�3�:����
�%�&�7�&�-�0�1�.�&�/�5

PDC supports key industries deemed 
to be of pivotal importance to the 
city’s current and future economy. 
Customized plans address industry-
speci�c needs; in addition, general 
support includes focused business 
retention calls, marketing materials, 
and support of industry associations 
and committees. PDC also focuses on 
tracking industry trends and recruiting 
new companies to the area through 
appointments with site selectors 
and company executives at confer-
ences and trade shows. Other support 
includes customized networking and 
educational events, workforce gap 
analyses, project feasibility studies, 
and cluster analysis reports.
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North/Northeast Enterprise Zone—
The Enterprise Zone is an area of 
North/Northeast Portland where 
quali�ed businesses are eligible for 
�ve years of property tax abatement 
if they expand or relocate within the 
designated geographic areas. To 
be eligible, the company must make 
capital investments in its plant or �xed 
equipment, either in a new facility 
or existing facility. The new capital 
investment must result in increased 
employment. 

North/Northeast E-Commerce Zone—
Businesses  located in the E-Commerce 
Zone (with the same geographic 
boundaries as the Enterprise Zone) 
can earn a tax credit on their state 
income/excise tax return equaling 
the lesser of $2 million or 25 percent 
of the total investment in e-commerce 
operations in the zone. Eligible e-
commerce investments include most 
physical investments in hardware, 
software, of�ce equipment and certain 
programming expenses. Businesses 
that conduct 51 percent of their busi-
ness through electronic commerce may 
be eligible for the bene�ts. 

Development  Assistance—PDC will 
assist companies with navigating the 
regulatory process: understanding 
regulations and permit requirements, 
and coordinating meetings with state 
and local agencies to ensure a smooth 
and timely development process. PDC 
can assist with �nancing of targeted 
developments, utility or infrastructure 
costs, site planning or predevelopment 
work, transportation impact analysis, 
or other types of technical assistance, 
depending on the size and location of 
the project. We also provide introduc-
tions and solve problems with other 
government agencies and bureaus. 

Small Business is Big at PDC—The 
city has a small business advocate, 
located at PDC, who understands the 
needs of small businesses and helps 
them locate and access Portland area 
resources. Such advocacy can help 
small business succeed and pro�t— 
driving positive results for the region’s 
economy.
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Business Retention and  
Expansion—PDC’s Business Services 
Team meets with hundreds of business-
es each year, to address key issues, 
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