














Oregon Association of Minority Entrepreneurs (OAME)
The non-profit OAME provides technical assistance fo minority enfrepreneurs
and serves as an information clearinghouse, providing a variety of services
and resources fo its members. It also runs a 40,000-square-foot “incubator”
providing business space at below-market rates.

Oregon Entrepreneurs Network (OEN)
Among its many services, OEN offers the Private Panel Review which allows
an enfrepreneur fo present his/her business plan fo a panel of experts for
review and indusiry-specific advice. The non-profit organization helps
connect companies to expertise and other resources they need to grow their
business through its business development programs (“Startup Services”] and
its many educational and networking events.

Oregon Manufacturing Extension Partnership (OMEP)
OMEP assists Oregon manufacturers reduce costs, increase sales, and
create jobs by becoming more competitive and productive in the global
marketplace. Inferested businesses are provided with a nocharge,
no-obligation on-site assessment for appropriate services that include lean
manufacturing/ process improvement, project management, and energy
management.

Oregon Microenterprise Network (OMEN)
OMEN is a statewide association of microenterprise development programs
and supporters offering fraining, lending, marketing, and other enterprise
opportunities to enfrepreneurs with limited access to economic resources.

Oregon Native American Business Entrepreneurs Network (ONABEN)
This non-profit strives fo increase the success of businesses owned by Native
Americans. It focuses on fraining and business management and it provides
resources and referrals for capital access.

Portland Business Alliance (PBA)
The PBA offers programs that help its members sharpen their business skills,
raise awareness of community issues and network with other business leaders.
One example is Comerstones for Success, a monthly forum designed to help
CEOs and owners of small to medium-sized companies grow their business
through strong educational programs and peer networking.

SCORE
SCORE is a volunteer organization whose members help small business
owners, managers and potential owners solve their operating problems with
one-on-one counseling and classroom training. Counseling is not limited o
businesses that have problems, but is also available to managers of
successful firms who want to renew their objectives and long-range plans for
expansion or diversification.

OAME

4134 N. Vancouver Ave., Suite 100
Portland, OR 97217
503.249.7744

www.oame.org

OEN

309 SW 6th Ave., Suite 212
Portland, OR 97204
503.222.2270

www.oen.org

Oregon Manufacturing Extension
Partnership (OMEP)

20175 NW Amberglen Ct., Suite 100
Beaverton, OR 97006
503.821.1300

WWW.omep.org

OMEN

1220 SW Morrison St., Suite 805
Portland, OR 97205
503.546.9913

www.oregon-microbiz.org

ONABEN

11825 SW Greenburg Rd., Suite B-3
Tigard, OR 97223

503.968.1500

1.800.854.8289

www.onaben.org

Portland Business Alliance (PBA)
200 SW Market St., Suite 150
Portland, OR 97201
503.323.8684

www.portlandalliance.com

U.S. Small Business Administration
Portland SCORE

601 SW 2nd Ave., Suite 950
Portland, OR 97204-3192
503.326.3441

www.scorepdx.org
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Small Business Development Centers (SBDC)
There are three SBDC:s in the Portland area (see locations af right). Staffed
with experienced business instructors and counselors, the cenfers offer
workshops, one-on-one counseling and a variety of tools o help individuals
start and grow a business. Highlighted courses include a Start Your Own
Business Mini Series (three workshops on Basics, Planning and Financing],
bookkeeping workshops, a yearlong management program that includes
once-a-month classroom time and 30 hours of one-on-one counseling, and
International Trade Workshops.

Technical Assistance for Community Services (TACS)
TACS provides fraining, consultations and referrals for non-profit
organizations. Programs available include workshops, networks, and
consultations on financial management, board development, strategic
planning, building diversity, inferim director services, organizational
development, and leadership issues.

Portland Business Assistance Guide
More listings of technical assistance organizations with programs in
targefed industries can be found in the Portland Business Assistance
Guide published by the Portland Development Commission.

7. MANAGEMENT ASSISTANCE

Portland Community College

Small Business Development Center
2025 lloyd Cenfer Mall

Portland, OR 97232
503.978.5080

www.bizcenter.org

Clackamas Community College
Small Business Development Center
7736 SE Harmony Rd.

OIT Building, Room 172

Milwaukie, OR 97222
503.594.0738
htip://depts.clackamas.edu/bdc/

Mt. Hood Community College
Small Business Development Center
(BizCenter)

323 NE Roberts Ave.

Gresham, OR 97030

503. 491.7658
www.mhcc.edu/pages/ 1092.asp
Email: BizCenter@mhcc.edu

Technical Assistance for Community
Services (TACS)

1001 SE Water Ave., Suite 409
Portland, OR 97214
503.239.4001

www.tacs.org

Email:info@tacs.org

Portland Development Commission
222 NW 5th Ave.

Portland, OR 97209
503.823.3200

www.pdc.us
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8. PLANNING ASSISTANCE

Public agencies providing information and help with permits and code regulations for

business, industrial and housing construction or expansion.

CITY BUREAUS

Bureau of Development Services (BDS)
BDS manages Development Services Center operations and is responsible
for reviewing and issuing building, zoning, site development, electrical,
plumbing, mechanical, and sign permits. BDS staff applies zoning and
land use regulations and also processes land use reviews. Development
Services Center hours are 7:30 a.m. to 3 p.m. Mondays through Fridays,
with evening hours most Thursdays between 5 p.m. and 7:30 p.m.

Bureau of Environmental Services (BES)
BES reviews land use actfions and building permits for disposal of sanitary
sewage, storm water and ground water. BES sfaff is also responsible for
reviewing industrial waste disposal and development in flood hazard areas.

Portland Housing Bureau (PHB)
The Portland Housing Bureau mission is fo make Portland a more liveable
city for all by bringing low-income people and community resources
together.

Bureau of Planning and Sustainability
The Bureau of Planning is responsible for long-range and comprehensive
land use planning, and housing planning, including coordination with
other city and regional housing agencies.

Office of Transportation
The Office of Transportation is divided into the Bureau of Maintenance, the
Bureau of Transportation Engineering & Development and the Bureau of
Transportation Systfem Management. These bureaus are responsible for the
construction and use of public rights-of-way, mainfenance of sfreets, sfreet
improvements and all traffic issues. If unsure about where to call, the

City Information Line (503.823.4000) can assist.

City of Portland

Bureau of Development Services (BDS)
1900 SW 4th Ave.

Portland, OR 97201

503.823.7300

www.porilandonline.com/bds

City of Portland

Bureau of Environmental Services (BES)
1120 SW 5th Ave., Suite 4100
Portland, OR 97204-3713
503.823.7740
www.porilandonline.com/bes

Email: beswebmaster@
bes.ci.portland.or.us

Portland

Housing Bureau

421 SW 6th Ave., Suite 500
Portland, OR 97204
503.823.2375

www.pdc.us/housing

City of Portland

Bureau of Planning (BPS South)
1900 SW 4th Ave., Room 7100
Portland, OR 97201
503.823.7700; 503.823.7800
www.portlandonline.com/planning

City of Portland

Office of Transportation
Bureau of Transportation
Engineering & Development
1120 SW 5th Ave., Rm. 800
Porfland, OR 97204
503.823.5185

www.portlandonline.com/fransportation

Bureau of Maintenance
Stanton Yard

2929 N. Kerby
Portland, OR 97227
503.823.1700

www.porilandonline.com/transportation
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Portland Development Commission (PDC)
PDC works with various city agencies and public and private organizations fo
stimulate development, build a mix of housing options, deliver improvements
and provide business development assistance within the City of Portland.

Portland Fire & Rescue
Porfland Fire & Rescue reviews and issues permits for the installation of fire
detection, sprinkler and other fire extinguishing sysfems, the sforage and
use of flammable, combustible and other hazardous materials, and public
gatherings in buildings and tents.

Portland Water Bureau
The Portland Water Bureau is responsible for new water service applications
and fire hydrant permits, also provide assistance on how to reduce water
usage.

EXPANSION/RELOCATION ASSISTANCE

Portland Development Commission (PDC) Economic Development Department
PDC's Economic Development Department provides a variety of services
fo businesses looking fo start or expand within the Portland metropolitan
area.

* Market data. Staff maintains current market data important to the site
selection and decision-making process. Information on the area’s economic
diversity, fransportation system, labor force, taxes, land and building cosfs,
and other important aspects of the business climate is available. Stoff can
also provide general information and technical briefings for companies
inferested in locating in the mefropolitan area.

e Site location services (industrial, commercial and retail real estate). PDC

subscribes to a comprehensive database of available sites and buildings for

sale or for lease in the greater Portland metropolitan area. Custom reports
will be prepared based on specific company space requirements.

Portland Development Commission
222 NW 5th Ave.

Portland, OR 97209
503.823.3200

www.pdc.us

Portland Fire and Rescue
Columbia Square

111 SW Columbia St., 6th floor
Portland, OR 97204
503.823.3700

www.portlandonline.com/fire

City of Portland

Portland Water Bureau

1120 SW 5th Ave., Rm. 600
Portland, OR 97204
503.823.7404 (general information)
503.823.7368 [design review/ permits|
503.823.7400 (land use review)
503.823.7525 (water quality)
503.823.1526 [new/upsize service|
www.portlandonline.com/water
Email: dshaff@water.ci.portland.or.us

Portland Development Commission
Business and Industry Division
222 NW 5th Ave.

Portland, OR 97209
503.823.3200

www.pdc.us

* Regulatory assistance. Staff is available to assist companies with the process of
acquiring permits, licenses and regulafory approval for expansion or relocation.

* |dentification of financial assistance programs. Staff can provide information
on suitable financial assistance programs offered by public agencies.

¢ |nformation and referral. Staff can refer businesses to additional resources
within the community.
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Oregon Downtown Development Association (ODDA)
ODDA is a sfatewide non-profit that provides an array of services fo Oregon
downtowns. Whether it is on-site technical assistance, questions answered
over the phone, training, workshops, advocacy, or a publication loaned
from its resource library, ODDA provides fools and resources fo enable
communities fo successfully move forward with downtown revitalization.

LAND USE AND ZONING - CITY

Code Amendments, Conditional Uses, Partitions, Pre-application,
Conferences, Adjustments, Subdivisions, Zone Changes
Planning staff is available in the Development Services Center to answer
questions and accept and process applications for permits and land use
reviews. For specific information on forms, fees, filing deadlines and length
of time for approval, visit the DSC or call the numbers af right. Development
Services Center hours are 7:30 a.m. fo 3 p.m. Mondays through Fridays,
with evening hours most Thursdays between 5 and 7:30 p.m.

Community Planning
The Bureau of Planning provides information on neighborhood plans and
the county-o-city rezoning process.

Flood Plains Regulations
The Bureau of Environmental Services provides information about
construction in flood plains, including flood elevations and compliance
with federal flood plain regulations.

Landmarks/Downtown Design Requirements
The Bureau of Planning provides information on preservation programs,
historic districts and downtown design requirements.

PERMITS

Building and Land Use Permits
The City of Portland and Multnomah County have consolidated building
permit services. The city’s Development Services Center is responsible for
processing all building permits within Portland and in the unincorporated
areas of western Mulinomah County. Other permits may also be obtained
at the center. All city bureaus involved in the construction permit process
are represented in the Development Services Center. Staff can answer
questions to assist the permit applicant.

8. PLANNING ASSISTANCE

Oregon Downtown
Development Association
161 High St. SE, #236
Salem, OR 97301
503.587.0574

City of Portland

Bureau of Development Services
1900 SW 4th Ave.

Portland, OR 97201
503.823.7310 or 7526
503.823.1456 (building code
questions)
www.portlandonline.com/bds

City of Portland

Bureau of Planning and Sustainability
1900 SW 4th Ave., Suite 4100
Portland, OR 97201

503.823.7700
www.portlandonline.com/planning

City of Portland

Bureau of Environmental Services
1120 SW 5th Ave., Room 1000
Portland, OR 97204
503.823.7740

www.portlandonline.com/bes

City of Portland
Bureau of Planning and Sustainability
503.823.7700

www.porilandonline.com

City of Portland

Bureau of Development Services
Development Services Center

1900 SW 4th Ave., 1st Floor
Portland, OR 97201

503.823.7310

503.823.7526 [planning and zoning)

www.portlandonline.com/bds

2010 Portland Directory of Business Resources 53



Signs - City
Signs, awnings, banners and strobe lights located on private property
within the city and portable signs anywhere within the city are regulated by
Porfland’s sign code. The Bureau of Development Services administers the
sign code. The city’s Department of Transportation regulates signs located
in street rightsofway.

Signs - County
Permits for signs in the unincorporated county are administered through the
county Land Use Planning office, which is open Tuesday through Friday
from 8 a.m. fo 4 p.m.

Signs Near Highways
Any business placing a sign away from their place of business and visible
from a state highway must get a permit from the Oregon State Highway
Division. Contact the local Highway Division office for additional information.

Street Use
Permits for installing driveways, sidewalks, retaining walls and the like
in or across public rights-ofFway, and permits to operate a vending cart or
sidewalk café, hold a block party or for other street uses can be obtfained
from the City of Portland Office of Transportation and the Multnomah
County Transportation Division.

City of Portland

Bureau of Development Services
1900 SW 4th Ave., Suite 5000
Portland, OR 97201

503.823.7315 [sign/awning permits|

www.portlandonline.com/bds

City of Portland

Office of Transportation

Bureau of Transportation

Engineering & Development

1120 SW 5th Ave., Rm. 800

Portland, OR 97204

503.823.5185
www.portlandonline.com/transportation

Multnomah County

Department of Community Services
Land Use and Transportation Planning
1600 SE 190th Ave., Suite 224
Portland, OR 97233

503.988.3582; 503.988.5000
www.co.multnomah.or.us/dscd/
fransporfation

State of Oregon

Department of Transportation
Region 1

123 NW Flanders

Portland, OR 97209

355 Capitol St., NE

Salem, OR 97103-3871
503.731.8256 (Highway Division)
503.731.8263 (Portland)
www.oregon.gov/ODOT

City of Portland

Bureau of Transportation
Enginerring and Development
1120 SW 5th Ave., Room 800
Portland, OR 97204
503.823.5185

www.porilandonline.com/transportation

Multnomah County

Department of Community Services
Land Use/Transportation Division
1600 SE 190th Ave., Suite 224
Portland, OR 97233
503.988.5050; 503.988.5000
www.co.multnomah.or.us/dscd/
fransportation
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PERMIT-RELATED INFORMATION
Plans of Existing Buildings

Microfilm records of many existing commercial building plans dating back as
far as 1891 are available for review atf the Development Services Resource/
Records counter. Copies of plumbing inspection records on almost every
building in the city are also available for purchase. The Resource/Records
counter also offers access to the Portland GIS sysfem, showing user, zoning,
street, fopography, orthophotography and some utility information. Visit the
Resource/Records counfer Monday through Friday from 7:30 a.m. to 3 p.m.

Water Supply & Locates

The Engineering Section of the city’s Water Bureau will discuss proposals and
give formal estimates for water insfallations. Information and data on water
availability, water pressure, hydrant flow and maps of the existing water
system are available. Also, underground water faciliies will be located

and marked, upon request, through the OUNC Call Center One Call
Sysfem, to minimize damage and disruption fo the water system during
consfruction.

RURAL LAND USE AND ZONING - COUNTY

Zoning, Land Use, and Comprehensive Plan Information

Land use planners are available in the county's Department of Community
Services fo answer land use questions and accept and process permits for
properties in the rural areas of West and East Mulinomah County, including
the Columbia River Gorge National Scenic Area. (The City of Portland
administers land use permits for the county in the urban unincorporated
areas of Portland’s urban service boundary.) County Land Use office hours
are 8 a.m. to 4 p.m. Tuesday through Friday.

TRANSPORTATION PLANNING

Improvements - City

Adjacent property owners or developers are usually responsible for the cost
of consfruction of local streets. Neighbors in an area to be benefited by the
street may form a “Local Improvement District” fo share in the cost of the
improvements. They may also take advantage of installment financing
through the city.

Improvements - County

Streets outside the city limits but within Multnomah County and the six
Willamette River bridges are the responsibility of the county’s Transportation
Planning Division, which handles planning of capital improvement

projects (street intersections, bridges and other streetrelated improvements)
and administration of the street standards ordinance.

8. PLANNING ASSISTANCE

City of Portland

Bureau of Development Services (BDS)
Resource/Records Counter

1900 SW 4th Ave.

Portland, OR 97201

503.823.7660

www.porilandonline.com/bds

City of Portland

Portland Water Bureau

1120 SW 5th Ave., Room 600
Portland, OR 97204
503.823.7368

(maps, hydrant/water permits)
503.823.4874 (emergency line)

www.portlandwater.ci.portland.or. us

Multnomah County

Department of Community Services
Land Use/Transportation Division
1600 SE 190th Ave., Suite 116
Portland, OR 97233
503.988.3043
www.co.multnomah.or.us/dscd/
(click on “planning”)

City of Portland

Office of Transportation
Planning Division

1120 SW 5th Ave., Room 800
Portland, OR 97204
503.823.5185

www.portlandonline.com/transportation

Multnomah County

Land Use & Transportation Program
1600 SE 190th Ave.

Portland, OR 97233
503.988.5050
www.co.multnomah.or.us/dscd/
fransporfation,/
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Policies and Future Plans

Information is available on current city, county and sfate fransportation City of Portland

policies and future projects and plans. Planning Division
503.823.5185
Multnomah County

Land Use & Transportation Program
1600 SE 190th Ave., Suite 116
Portland, OR 97233
503.988.5000
www.co.multnomah.or.us/dscd/
fransportation

State of Oregon

Department of Transportation
123 NW Flanders St.
Portland, OR 97209
503.731.8200

www.odot.state.or.us
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BUSINESS RESOURCES

9. PUBLIC CONTRACTING OPPORTUNITIES

Information on selling goods and services to government agencies and obtaining certification.

CERTIFICATION

Certificate of Competency

The U.S. Small Business Administration (SBA) is authorized by Congress o
certify a small company’s “capability, competency, credit, integrity,
perseverance and fenacity” to perform a specific government confract af the
federal level. If a contracting officer proposes to reject the bid of a small
business firm that is a low bidder because he questions the firm’s ability to
perform the contract on any of the above grounds, the case is referred to
the SBA. SBA offers the company the opportunity to apply for a Certificate
of Competency, which, if granted, would require award of the contract to
the firm.

Equal Employment Opportunity Employer

The City of Portland and the Portland Development Commission require Equal
Employment Opportunity (EEO) certification of all vendors and contractors
doing business in excess of $2,500 with the city or PDC annually, and of

all construction project subcontractors.

Minority, Women and Emerging Small Businesses

The state Office of Minority, VWomen and Emerging Small Businesses
(OMWESB) is responsible for certification of women and minority-owned
small businesses and emerging small businesses. State and local governments
rely on the OMWESB's directory of minority, women and emerging small
businesses for their procurement needs. The infernet direcfory is updated

on a daily basis and is available to federal agencies, state and local
governments and corporations inferested in doing business with these firms.

Small Disadvantaged Business (SDB) Certification

Under the SDB program, firms that are certified by the U.S. Small Business
Administration as SDBs are eligible to receive preferences under new
federal procurement regulations — primarily a “price evaluation adjusiment”
of up to 10 percent for SBDs bidding as prime confractors fo the federal
government. The rules also provide a system of preferences for large
businesses confracting with the federal government that use certified SDBs
as subcontractors.

U.S. Small Business Administration
COC Specialist - Area 6 (includes
Oregon)

2401 4th Ave., Suite 400

Seattle, WA 98121
206.553.8546

www.sba.gov/GC/certcomp. himl

City of Portland

Office of Management and Finance
Bureau of Purchases

1120 SW 5th Ave., Rm. 750

Portland, OR 97204

503.823.6855
www.portlandonline.com/omf/

(click on "Bureaus” and then "Purchases”)

State of Oregon

Office of Minority, Women & Emerging
Small Business (OMWESB)

775 Summer St., NE, Suite 200

Salem, OR 97301-1280
503.986.0075 (Portland field office]
www.oregon.gov/obdd/omwesb

U.S. Small Business Administration
Office of Small Disadvantaged
Business

409 Third Street, SW 8th floor
Washington D.C. 20416
1.800-U-ASK-SBA (1.800.827.5722
or 503.326.2682 (Portland office)
www.sba.gov/sdb

Email: pdxhelp@sba.gov

2010 Portland Directory of Business Resources 57

v
[
-
pr4
=)
-
o
o
-8
o
o
o
pr4
-
18
g
o
=
Z
o
1O/
1O
o
[}
=
o

9 L]




PURCHASING ASSISTANCE

Government Contract Assistance Program (GCAP)
GCAP helps small businesses learn about government markets that fit existing
product lines and complete necessary paperwork for bidding on and
procuring a contract. The program also maintains a comprehensive library
of specifications and standards and other procurement resources. In addition,
a computer-matching system can identify potential buying centers.

U.S. Small Business Administration (SBA) Purchasing Assistance Programs
The SBA works closely with federal agencies and the nation’s leading large
contractors to ensure that small businesses obtain a fair share of government
contracts and subcontracts.

Among program offered by the SBA:

e Central Contractor Registry (CCR) & Dynamic Small Business Search.
This is the SBA's web site for buyers and sellers of small business goods
and services. A merger of the CCR and former Pro-Net program, this
online, inferactive, electronic gateway of procurement information makes
small business profiles available to federal, state and local government
contracting officers, as well as to private-sector businesses looking for
contractors, subcontractors, teaming arrangements or partnerships.

* HUBZone Empowerment Contracting Program, designed to stimulate
economic development in selected urban and rural areas. A HUBZone
is a "historically underutilized business zone,” as defined by the SBA.
The program will provide contracting benéfits to small businesses located
in these zones (at least 35 percent of a company’s employees must also
live in the zone).

® Minority Enterprise Development Program (8(a)/BD), which uses the
SBA's Section 8(a) contracting authority to provide business development
assistance to minority and other socially or economically disadvantaged
firms.

® Prime Contract and Subcontract Programs, which provide federal
procurement specialists in SBA offices throughout the country fo counsel
small businesses on how to prepare bids and obtain prime contracts and
subcontracts, help get their names placed on bidders’ lists, and assist in
obtaining drawings and specifications for proposed purchases. SBA
procurement experts also offer related services including leads on research
and development projects, new technology and assistance in technology transfer.

* Procurement Workshops offered by the SCORE Experts walk
participants through the procedures and forms, furnish all materials and
a manual, and introduce confractors who can answer individual questions.
To pre-register for the next “Selling to the Government” workshop, contact

the Portland SCORE office.

e Small Business Innovation Research (SBIR), which helps small businesses
parficipate in meeting national innovation needs and increases the small
business share of federal research and development R&D) funds. The
program requires federal agencies with sizeable R&D funds to set aside a
fixed minimum percentage of funds for small businesses. Ten different
agencies publish SBIR solicitations that describe the research and/or
development needs of the agency.

GCAP

P.O. Box 1364

Lake Oswego, OR 97035
503.635.392
1.800.803.7175

WWW.gCap.org

U.S. Small Business Administration
Portland Office

601 SW 2nd Ave., Suite 950
Portland, OR ©7204-3192
503.326.2682

(local contact for all programs)
www.sba.gov/or

CCR/PRO-Net

WWW.CCI.gov

HUBZone Program
503.326.2586 or 503.326.5221
202.205.8885
www.sba.gov/hubzone

Email: hubzone@sba.gov

(8(a)/BD) Program
www.sba.gov/8abd

Prime Contracts/Subcontracts Programs

www.sba.gov/GC

Portland SCORE
503.326.3441 or 503.326.5211

www.scorepdx.org

Small Business Innovation Research
1.202.205.6450
www.sba.gov/sbir

(Office of Technology - SBIR/STTR)
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9. PUBLIC CONTRACTING OPPORTUNITIES

PURCHASING CONTACTS
City of Portland

The city’s Bureau of Purchases annually processes nearly 600 contracts for
construction, goods, services and equipment, with a value averaging over
$170 million. These services and products are obtained through a variety
of methods, including formal and informal Invitations to Bid, Request for
Proposals and Request for Standard Services. These opportunities are
offered through the Bureau’s web site.

The city also has a Sheltered Market Program (SMP), which is designed to
improve opportunities and build capacity of state-certified disadvantaged
businesses (DBE|, minority-owned businesses (MBE), woman-owned businesses
(WBE), and emerging small businesses [ESB) (collectively, “D/M/W /ESBs")

in the regional construction indusiry. The SMP allows participating D/M/VW/ESB
firms to competfe among themselves as prime contractors for approximately

half of the city’s construction projects that are less than $200,000.

"Fair Contracting Strategy”)

Multnomah County

The Multnomah County Central Procurement and Confract Administration
Section [CPCA) purchases supplies, equipment and services (including public
works and professional services) necessary o operate jails, health clinics,
office buildings, libraries, animal control and law enforcement. For
purchases under $2,500, county agencies are authorized to issue a limited
purchase order. For purchases between $2,500 and $50,000, competitive
quotes are solicited from at least three vendors. Depending on the purchase,
af least one quote is solicited from M/W /ESB firms, other purchases may
require all quote solicitations from the state listing of M/W /ESB vendors.
Professional service contracts less than $50,000 may be issued directly

by a county department. If the purchase exceeds $50,000, a formal
solicitation is issued and advertised and formal bidding requirements are
applied. The County publishes a brochure, How To Do Business With
Multnomah County, which contains specific information on how fo be
included on the County's vendor list and providing goods and services to
the county.

Portland Development Commission (PDC)

The Portland Development Commission awards contracts and makes purchases
according fo adopted commission contract rules and solicitation procedures.
Purchases of goods or services in the amount of $25,000 or more require

a formal bidding or solicitation process. For purchases less than $25,000,

an informal solicitation (three competitive quotes) is required. In most cases,
purchasing decisions are decentralized. No formal vendor list is maintained.
Businesses inferested in selling goods and services to PDC should contact

PDC for a referral to the appropriate project manager. PDC does have an
established program for promoting the utilization of M/W /ESBs in its
contracts and purchases.

Port of Portland

Most purchases made by the Port of Portland are made through the Contracts
and Procurement Department of the Finance and Administration Division.

The Contracts and Procurement Department publishes A Vendor ‘s Guide to
Doing Business With The Port of Portland, which is designed to help vendors
increase their contract opportunities with the Port of Portland.

City of Portland

Office of Management and Finance
Bureau of Purchases

1120 SW 5th Ave., Rm. 750
Portland, OR 97204
503.823.6855
www.porilandonline.com/omf

(click on "Bureaus” — "Purchases”)

City of Portland

Office of Management and Finance
Sheltered Market Program (SMP)
503.823.9166
www.portlandonline.com/omf

(click on "Programs” = “Fair Contracting
and Small Business” and then

Multnomah County

Central Procurement and

Contract Admin. (CPCA)

501 SE Hawthorne Blvd., Suite 400
Portland, OR 97214
503.988.5111

www.multcopurch.org

Portland Development Commission
Professional Services Dept.

222 NW 5th Ave.

Portland, OR 97209

503.823.3261 (professional services
www.pdc.us

Contracting and Development
Opportunities with PDC:
www.pdc.us/login/welcome.asp

Port of Portland

Contracts and Procurement Dept.
121 NW Everett St.

Portland, OR 97209
503.944.7000

503.944.7604 (finance and admin.)

www.porfofportlandor.com
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Portland Public Schools
The Portland Public School District administers over 200 formal bids and
14,700 purchase orders annually for various goods and services. All
purchases over $25,000 require a formal bid procedure. The school
district does not have a cerfification process. Businesses interested in selling
fo the school district should contact the office 1o be placed on a bidders' ist.

State of Oregon
Most purchases made by the State of Oregon are made through the
Statewide Procurement Office of the Department of Administrative Services,
which operates the online Oregon Procurement Information Network
(ORPINY). Oregon law also permits the Procurement Office to delegate
purchasing authority fo other state agencies. The Department of Administrafive
Services publishes Doing Business With The State of Oregon, A Suppliers
Cuide, designed to help suppliers increase their contract opportunities
with the state.

U.S. Government
Purchases by federal agencies are made by individual agencies in most
cases. The U.S. Small Business Administration (SBA) is the best source of
information on selling fo the U.S. Government.

Portland Public Schools
Procurement & Distribution

501 N. Dixon St.

Portland, OR 97227
503.916.3305
www.pps.k12.orus/dirs/
www.procurement.pps.k12.or.us/

State of Oregon

Dept. of Administrative Services
Statewide Procurement Office
1225 Ferry St., SE

Salem, OR 97310

503.378.4642
www.oregon.gov/DAS/SSD/SPO/

U.S. Small Business Administration
Portland Office

601 SW 2nd Ave., Suite 950
Portland, OR 97204-3192
503.326.2682

www.sba.gov/or
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10. TRANSPORTATION SERVICES

Public agencies providing information and help with parking and traffic control, employee
transportation alternatives, and the distribution of goods.

PARKING

Parking Control - City
To aid industrial and commercial areas, confrols may be used to establish City of Portland
and enforce parking restrictions such as limited time, fruck loading, mail, Bureau of Transportation
bus, taxi, hotel, theater, and construction zones. Systems Management —

Parking Control Section

1120 SW 5th Ave., Room. 800
Portland, OR 9720
503.823.5185

www.portlandonline.com/transportation

Parking Control — County

Parking restrictions such as loading, bus, taxi, and construction zones may be  Multnomah County

used in commercial or industrial districts located in the county. Requests for Dept. of Community Services
addition and modification of these zones are evaluated by the Mulinomah Land Use/Transportation Div.
County Transportation Division. 1600 SE 190th Ave., Suite 224

Portland, OR 97233
503.988.5000

www.co.multnomah.or.us/dscd /
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fransporfation
PLANNING
Planning-City
The Transportation Planning Division is responsible for overseeing current City of Portland
and proposed plans for moving traffic in the City of Porfland. Staff can Office of Transportation
answer questions regarding current city policy and future transportation Planning Division
projects or plans. 1120 SW 5th Ave., Rm. 800

Portland, OR 97204
503.823.5185
www.portlandonline.com/transportation

Planning-County

Information is available on current policies and future Multnomah County Multnomah County
fransporfation projects or plans from Multinomah County’s Transportation Dept. of Community Services
Division. Land Use/Transportation Div.

503.988.5000
www.co.multnomah.or.us/dscd/

fransportation
Planning-State
Oregon's Department of Transportation (ODOT) maintains a metropolitan State of Oregon
branch in Portland that is responsible for fransportation planning, traffic Dept. of Transportation Region 1
analysis, and design engineering construction and maintenance of the 123 NW Flanders
state highway system in the Portland metropolitan area. Portland, OR 97209

503.731.8256
www.odot.sfate.or.us
For additional transportation planning information, see Chapter 8.
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PUBLIC TRANSPORTATION
Bus, Light Rail, and Streetcar

TriMet is the Portland area’s public fransit system, operating 91 bus routes
and the 44-mile MAX light rail line that connect Gresham, Beaverton,
Hillsboro and North Portland with downfown and the Portland International
Airport. Doorfo-door LIFT paratransit service provides transportation for the
elderly and for people with disabilities who are unable to use buses or MAX.

In addition, the Portland Streetcar runs on a 3.5-mile route from legacy
Good Samaritan Hospital at NW 23rd Ave. on Lovejoy and Northrup
through the Pearl District, Portland State University and RiverPlace to a
terminus at SW Moody and Gibb streets; the location of the new Portland
Aerial Tram and the entrance fo the newly emerging South Waterfront District.

Call 503.238.7433 [RIDE| for 24-hour alerts. Trip planning assistance
is available Monday - Friday, 7:30 a.m. - 5:30 p.m.

Employer Transportation Systems

TriMet staff can provide assistance to businesses wishing to help their
employees explore fransit and other commuting options. TriMet staff can
assist with:

* The development of company-wide fransportation programs involving bus,
® Information about other helpful transportation resources and programs.

* Review of area transit service.

Alternative Transportation Options

Information about and maps of bicycle commuter and walking routes in
the city can be found on the city’s Bureau of Transportation web site.

DISTRIBUTION OF GOODS
Air Freight

The Port of Portland keeps current information on passenger and all-cargo
carriers and freight consolidators. A complete list of carriers is available
upon request.

Aviation Facilities

The Port of Portland owns and operates a system of four airports, including
the Portland Infernational Airport. For information on aircraft tiedown or rental,
hanger space, or other questions concerning local facilities, confact the Port.

TriMet Ticket Office
Pioneer Courthouse Square
www.trimet.org,/ confact/tto.htm

Customer Service/Trip Planning
503.238.RIDE (7433)

www.trimet.org (online trip planner)

Portland Streetcar
www.portlandstreetcar.org

City of Portland

Bureau of Transportation

1120 SW 5th Ave., Room 800
Portland, OR 97204

503.823.5185

www. portlandonline.com/transportation,/

TriMet Employer Transportation
Programs

4012 SE 17th Ave.

Portland, OR 97202
503.962.7670
www.frimet.org/employers

Email: employer programs@frimet.org

City of Portland
Bureau of Transportation
503.823.5185

www.portlandonline.com/transportation,/

Port of Portland
121 NW Everett St.
Portland, OR 97209
503.944.7000

www.porfofportland.com

Portland International Airport (PDX)
7000 NE Airport Way

Portland, OR 97218
503.460.4040

PDX Conference Center:
503.460.4050

www.porfofportland.com
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Marine Facilities and Freight
For information on available facilities for loading and unloading freight and
a list of customs brokers, confact the Port of Portland. The Port keeps current
information on freight forwarders, steamship lines, and freight consolidators
for businesses who want fo ship by water. Information includes carriers,
loading locations, tonnage requirements and current rates.

TRAFFIC INFORMATION

Maps
Traffic flow maps showing average daily traffic volumes are available at the
city's Development Services Center. Maps of offsfreet parking facilities in
downtown, travel fime contours, fraffic control locations, and one-way grid
systems are available for review or purchase through the city’s Office of
Transportation.

Road Conditions
The state Department of Transportation maintains an up-o-date recording
of highway conditions throughout the state.

Traffic Counts
Information on existing and projected traffic counts on most city and county
streets can be obtained at city and county offices.

Port of Portland — Marine
503.944.7231

www.porfofportland.com/marine

City of Portland

Bureau of Development Services
Development Services Center

1900 SW 4th Ave.

Portland, OR 97201

503.823.7526 [planning and zoning|
www.bds.ci.portland.or.us/dsc/
(Click “Information Center” —
"Development Service Center”

City of Portland

Bureau of Transportation

1120 SW 5th Ave., Room 800
Portland, OR 97204

503.823.5185

www. portlandonline.com/transportation,/

State of Oregon
Department of Transportation

1.800.977.0DQOT (6368)

www.fripcheck.com

City of Portland
Bureau of Transportation
503.823.5185

www.portlandonline.com/transportation/

Multnomah County

Land Use/Transportation Div.
503.988.3389
www.co.multnomah.or.us/dscd/
fransportation

Email: land.use.planning@
co.multnomah.or.us
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INDEX
A

Abandoned Autos 21

Advertising 46, 47

Affirmative Action A-17, 14

Air Quality 19

Albina Community Bank 33

Americans with Disabilities (ADA) A-17
Apprenticeships 11

Asbestos 20

Assessment & Taxation Division, Multnomah County 9

B

Banks and Credit Unions A-7

Building Plans 9

Bureau of Labor and Industries (BOLI) A-15,A-17,11
Business Accelerator/Incubator, Portland 5

Business Capital Resource Centers (BCRC) 31
Business Directories 5

Business Energy Resources, State of Oregon 19
Business Expansion Assistance 52

Business Licenses, City of Portland A-9, A-10,9, 10
Business Relocation Assistance 52

Business Taxes, Federal A-13,A- 149, 10

Business Taxes, Multnomah County A-13,A- 14, 9,10
Business Taxes, State of Oregon A-13, A-14, 9, 10

C

Child Care Resources & Referrals 13, 14

City Government A-5, 3

City [of Portland] Bureaus 51

Civil Rights 14,15

Clackamas Community College (CCC) 11, 45,49
Colleges & Universities 11

Community Centers 22, 27

Community Environmental Services (CES) 22

Community Services Department, Multnomah County 25, 55, 61

Concordia University 11

Copyright Office, U.S. Library of Congress, Federal, A-9, 4
County Government 3, 4

Crime Prevention 19

CTS LanguageLink 10

Customs, U.S. 42

D

Data Resource Center 6
Demographic Data 6
Department of Commerce, U.S. Federal 4, 40

BUSINESS RESOURCES

Department of Energy, State of Oregon 19, 36

Department of Environmental Quality (DEQ),
State of Oregon A-17, 19, 20, 23, 26

Department of Revenue, State of Oregon 4, 10, 37, 38
Development Services Bureau, City of Portland A-11, 51
Discrimination Laws, State and Fedral 14

Dislocated Worker Program (DWP), State of Oregon 15

E

Economic & Community Development Department,
State of Oregon 4,31, 32,41

Economic Data 6

Economic Development Department,
Portland Development Commission 36, 52

Employment Discrimination 14, 15

Educational and Training Programs 17, 45

Employee Recruitment 11

Employee Training 45, 46

Employment Department, State of Oregon 6, 13,15, 16, 17
Employment Services 11,12, 17

Energy Conservation 19

Entrepreneurial Development Loan Fund 32
Environmental Health Services, Multnomah County 21
Environmental Permits A-17

Environmental Protection Agency (EPA), U.S. Federal 20
Environmental Services Bureau, City of Portland 18, 24,
Equal Employment Opportunity 14, 57

Event Facilities — Indoor & Outdoor 27, 28, 30

F

Federal Government 4

Finance & Corporate Securities Division, State of Oregon 3
Financial Planning Assistance A-7, 31
Fire and Rescue, City of Portland 20, 52
Fire Prevention 20

Fire Safety A-12

Flood Plains 53

Food Handlers Certification A-12, 21
Food Innovation Center 5, 41

Foreign Trade Zones 41

Forms, Federal and State A-15

G H

Grant Programs 35

Green Directory, NW 19

Hazardous Materials A-12

Hazardous Waste 20

Health Inspections, Multnomah County A-10, 21
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Health Insurance A-10, 14

Health Safety A-12,21

Hispanic Metropolitan Chamber 48

Historic Preservation Office, State of Oregon 37
Housing Development 32,37, 53

[

Immigrant & Refugee Community Organization (IRCO) 10
Industrial Development Revenue Bond Program (IDRB) 32
Industrial Waste Water 24

Injured Worker (Workers’ Compensation Insurance) 16
Insects & Rodents, Multnomah County 21

International Language Bank (ILB) 10

International Trade 34,39 — 43,49

Interpretation Services 10

JKL
Labor & Industries Bureau (BOLI), State of Oregon 6
Labor Market Data 6, 15

Labor Market Information System, State of Oregon 6, 15

Land Use & Transportation Department,
Multnomah County 24, 53-56, 61, 63

Land Use, ity of Portland (See Zoning)
Language Services 10

Layoff Assistance 15

Lewis & Clark College A-9, 7,11, 27,45
Libraries, Public & Law A-9,7,8
Licenses, Business A-9, A-10, 9, 10

Loan Programs 32

M

Maintenance Bureau, City of Portland 24, 25, 51
Management Assistance 45, 47, 49
Manufacturers Directory/Register 5

Maps 8,9, 63

Market Data 6

Marine Facilities and Freight 63

Marylhurst University 45

Mercy Corps Northwest A-5, 32, 35, 38, 48

Metro Child Care Resources & Referral (CCR&R) 13
Metro Data Resource Center 6

Micro-Enterprise Loan Fund 32

Mt. Hood Community College 11,17, 30, 45,49

MWESB (See Office of Minority, Women and Emerging Small Business)

INDEX
N

Neighborhood Associations 9

Noise Control 21

Northwest Green Directory, State of Oregon 5, 20
Nuisances 21,22

0
Occupational Safety & Health Division (OR-OSHA), State of Oregon A-17

Office of Minority, Women & Emerging Small Business (OMWESB),
State of Oregon 3, 5, 34, 57-59

Office of Neighborhood Involvement (ONT), City of Portland 9

Office of Private Health Partnerships (OPHP), State of Oregon 14

Office of Sustainable Development (0SD), City of Portland 19, 22, 23, 35, 36, 37
Office of Transportation, City of Portland 8, 21, 24, 25, 51, 54-56, 61-63
Open Technology Business Center 6

Oregon Association of Minority Entrepreneurs (OAME) 6, 33, 48

Oregon Business Development Fund 33

Oregon Business Guide A-8

Oregon Capital Access Program 33

Oregon Child Care Resources & Referral Network (OCCRRN) 14
Oregon Convention Center 28

Oregon Credit Enhancement Fund 33

Oregon Downtown Development Association (ODDA) 53

Oregon Entrepreneurs Network (OEN) 37, 48

Oregon Executive MBA Program (OEMBA) 45

Oregon Health Sciences University (OHSU) 45

Oregon Institute of Technology (OIT) 11, 46

Oregon Labor Market Information System (OLMIS), State of Oregon 6

Oregon Manufacturing Extension Partnership (OMEP),
U.S. Department of Commerce, Federal 48

Oregon Microenterprise Network (OMEN) 48

Oregon Nanoscience & Microtechnologies Institute (ONAMI) 6

Oregon Native American Business Entrepreneurs Network (ONABEN) 48
Oregon Ombudsman for Small Business, State of Oregon 16

Oregon Sports Authority 10, 30

Oregon State Agencies A-5,3

Oregon Tourism Commission 10

PQ

Parking 21,61

Parks & Recreation 22, 26, 27, 30,

Patent & Trademark Library, Boley Law Library 7

Patent & Trademark Office, U.S. Department of Commerce, Federal A-9
Permits 19, 20, 26, 54, 55

Permitting Bureau, City of Portland (see Bureau of Development Services)
Pioneer Courthouse Square 28, 62

Pittock Mansion 28
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INDEX

Planning Assistance 31, 51,53, 55, 61

Police Bureau, City of Portland 19

Pollution Prevention Program, City of Portland 24
Population Research Center (PRC), State of Oregon 6
Port of Portland 8, 32, 41, 59, 62, 63

Portland Business Alliance (PBA) 5,7, 8, 41, 49
Portland Center for the Performing Arts 28, 29
Portland Community College (PCC) 12, 27,31, 46, 49

Portland Development Commission (PDC) 3,7, 8, 32, 33, 35-37, 49,
52,53,57,59

Portland Exposition Center 29

Portland Housing Bureau 51

Portland Oregon Visitors Association (POVA) 10

Portland SCORE 31, 48, 58

Portland Small Business Loan Fund 34

Portland Spirit Cruises 29

Portland State University (PSU) 5-7, 12, 22, 31, 34, 46, 47
PortlandMaps.com 63

Procurement 58-60

Professional/Technical Education, Portland Public School 16
Property Records, Multnomah County 9

Public Records, Multnomah County 9

Public Safety A-12

Public Transportation 62

Purchasing 58-60

R

Recycling 22,23
Relocation/Expansion, Business 52
Revenue Bureau, Multnomah County 9
Road Conditions 63

Rose Quarter 29

S
SE Works 13

Secretary of State/Corporate Division Business Information
Center & Business Registry, State of Oregon  A-5

Seismic 24

Service Marks A-9
Sewers 23, 24

Signs 54

Site Location Services 52

Small Business Administration (SBA), U.S. Federal 4, 31,33-35, 42,
47,49, 57,58, 60

Small Business Development Center (SBDC) 31, 32, 41, 45, 49
Small Business Investment Capital (SBIC) 35

Social Security Administration (SSA), U.S. Federal 4

Solid Waste 22,23

BUSINESS RESOURCES

Sporting Events 10

Street Vendors A-10, 55

Streets/Sidewalks 24, 25, 55

State of Oregon Agencies (See Oregon State Agencies)
Surety Bonds Guarantee Program 35

Surveyor’s Office, Multnomah County

Sustainable Development, City of Portland 35, 37

T

Tax Abatements 36

Tax Credits 37, 38

Tax Exemptions 36

Tax ID Number (EIN), federal A-13
Tax Requirements A-14

Taxes A-13 - A-16

Technical Assistance for Community Services (TACS) 49
Tourism 10

Trademarks A-9

Traffic Information 63
Translation Services 10

Transportation Engineering & Development Bureau,
City of Portland 51, 54-56

Tree Maintenance 25

Uv

Unemployment Insurance, State of Oregon A 16, 16
University of Oregon (UO) 46

University of Portland (UP) 7,12, 27,47

Utility Services A-12

Vendors, Street A-10, 55

Visitor Information 10

WXYZ

Warner Pacific College 12

Waste 20, 22, 23

Water Bureau, City of Portland 26, 52, 55

Water Quality 26

Water Supply 55

Work Share Compensation, State of Oregon 15
Workforce 11, 13,46

Work/Life Oregon 14

Workers” Compensation, State of Oregon A-16, 16
Worksource Oregon 12

Worksystems, Inc. 13,17

World Trade Center Portland Conference Center 30
Youth Employment Services 16

Zero Waste Alliance 35
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